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December 19, 2017 
 
 
Jim Fantozzi 
Vice President, Construction Services 
Infinity Construction Co., Inc. 
18440 Cranwood Parkway 
Warrensville Heights, OH 44128 
 
Dear Jim, 
 
My team and I would like to express our appreciation for your work across multiple construction 
projects happening at the Nestlé USA Cleveland Campus. You have served as an integral part of the 
team and your dedication to quality work has been second to none.  
 
We’re happy to celebrate our successes with you, especially in your role as General Contractor for 
the implementation of the Nestlé Global Smarter Workplace standards in our Harper Building – the 
first Nestlé site of its kind in North America.  
 
Your team has also been, and continues to be, incredibly flexible in meeting critical construction 
deadlines as needed to avoid any business disruptions. 
 
I’d be remiss if I didn’t mention you and Bill Traffis (the Project Superintendent) working in lockstep 
with our Nestlé Workplace Solutions team in managing multiple changes as we develop and refine 
our office design prototype for our North America market.  
 
If you or your prospective clients have any specific questions, I invite them to contact me directly.  
 
It is a true pleasure to work with you, Bill, and your entire staff at Infinity Construction Co., Inc. as 
you continue to exude superior professionalism and provide outstanding customer service.  
 
 
 
Sincerely, 
 

 
 
 
Kira Kabo 
Head, Corporate Facilities & Security 
Nestlé USA  

 
 
 


